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Coronavirus Guidelines 

These guidelines are updated routinely in-line with emergent advice from the 
Government & Public Health England.  

The purpose of this document is to provide clear guidelines in order to support 
colleagues, our clients and the business in response to coronavirus. We are following 
the guidance provided by Public Health England and will update our guidelines 
accordingly. Country Cousins will ensure that it will stay up to date on relevant 
information, comply to the measures and has the flexibility to make changes and 
respond when required. 

 

How to contact the Country Cousins  

Country Cousin are there to support you if you have any questions regarding yours or 
a loved one’s care, to help you answer any questions they may have.  

• Open weekdays 8:00am – 6:00pm 

• New enquiries (option 1) 0800 542 0676 

• Customer Service (option 2) 0800 542 0676 

 

Preparing to ensure we are ready for the impact of coronavirus  

As part of our ongoing action plan and preparations to ensure we are ready for the 
impact coronavirus could have to us as a business, we have switched our office team 
to 100% remote working, to allow us to maintain our support services. Also switching 
several functions to digital-only, to protect provision.   

 

Registration Process 

We will use and rely upon the information we receive from you the client and your 
registration form to determine the level of care you are likely to require, as well as to 
identify and introduce a suitable Cousin. You must provide us with all the information 
that may be relevant to the care needs you require. It is the responsibility of the 
client, and their representatives, to inform us, and the Cousins, of any suspected 
coronavirus symptoms. 
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Policy 

Country Cousins recognises that the outbreak of Coronavirus will be a fast-moving 
situation. As an introductory agency we will continue to provide our self-employed 
Carers will the latest updates and information. 

Health & Safety is our number one priority. As a result, we are planning to make some 
changes in the immediate future. 

• We will not provide you with a Carer who has any symptoms of the Coronavirus. 

• Our Carers are being asked to stay with their clients for an extended period, to 

reduce the number of handovers. 

• We will ask our Carers to complete some additional cleaning duties around the 

home such as; banisters, door handles and other frequently touched points and 

that they are being regularly sanitised. 

Country Cousins understands that business continuity planning involves all aspect 
of the business and to be effective must work with our employees, self-employed 
Carers, clients and/or their representatives to ensure effective service can be 
maintained. 

 

Reducing the Risk of Contracting or spreading the virus  

Older adults and people who have severe underlying medications seem to be a 
higher risk for developing serious complication from COVID-19.  There is currently no 
vaccine to prevent Coronavirus disease (COVID-19). The best way to prevent illness 
is to avoid being exposed to this virus. 

Everyone should:  

• Wash your hands often with soap and water for 20 seconds especially if you 
have been in a public place, or after blowing your nose, coughing or sneezing. 

• If soap and water is not readily available, use hand sanitisers that contain at 
least 60% alcohol. Cover all surfaces until of your hands and rub together 
until they feel dry. 

• Avoid touching your eyes, nose and mouth with unwashed hands  

• Avoid close contact with people who are sick, even inside your home. If 
possible, maintain 6 feet between the person who is sick and other household 
members. 

• Put distance between yourself and other people outside of your home. 
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o Remember that some people without symptoms may be able to spread 
virus. 

o Stay at least 6 feet (about 2 arms’ length) from other people. 
o Do not gather in groups. 
o Stay out of crowded places and avoid mass gatherings. 
o Keeping distance from others is especially important for people who 

are at higher risk of getting very sick. 

• Cover coughs and sneezes If you are in a private setting and do not have on 
your cloth face covering, remember to always cover your mouth and nose with 
a tissue when you cough or sneeze or use the inside of your elbow. 

• Throw used tissues in the bin and immediately wash your hands with soap 
and water for at least 20 seconds.  

• Clean and disinfect frequently touched surfaces daily. This includes tables, 
doorknobs, light switches, countertops, handles, desks, phones, keyboards, 
toilets, sinks and other touch points. 

 

Confidentiality  

Country Cousins will follow confidentiality and GDPR policy and procedures to 
ensure details of employees, self-employed Carers and clients with suspected or 
confirmed COVID-19 is keep confidential. Employees should also follow our Data 
Protection policies and not to inadvertently share information when using social 
media. 

 

Coronavirus Help  

If you have symptoms of coronavirus (a high temperature or a new continuous 
cough), use the NHS 111 online coronavirus service to find out what to do. 

The best place to get accurate health information is the NHS website. 

The NHS website has information and advice on: 

• Medical conditions and symptoms 

• Common medicines 

• Healthy lifestyle  

You can also check your GP surgery’s website. Lots of GP surgeries have online 
services where you can get advice and support from your GP.  

 

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/social-distancing.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/disinfecting-your-home.html
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Raising Concerns 

Country Cousins has effective procedures in place for employees, self-employed 
Carers, Clients and/or their representative to raise concerns regarding COVID-19. All 
concerns will be treated strictly private and confidential. We will use our best 
endeavors to sort out the problem as quickly as possible and, in many cases, this 
may be sorted out straightaway. 

To raise concerns: 
Write to us: Country Cousins, Aviation House, Cross Oak Lane, Redhill, RH1 5EX. 
Email: info@country-cousins.co.uk 
Phone: 0800 542 0657 

 

Supporting Links  

Coronavirus (COVID -19) Government guidance and support 
https://www.gov.uk/coronavirus 
Public Health England  
https://www.gov.uk/government/organisations/public-health-england 
Department of Health and Social care 
https://www.gov.uk/government/organisations/department-of-health-and-social-
care 
Apply for a Coronavirus test – GOV.UK 
https://www.gov.uk/apply-coronavirus-test 
Guidance on shielding and protecting people defined on medical grounds as 
extremely vulnerable – GOV.UK 
https://www.gov.uk/government/publications/guidance-on-shielding-and-
protecting-extremely-vulnerable-persons-from-covid-19 
Health and Safety Executive 
https://www.hse.gov.uk/ 
NHS  
https://www.nhs.uk/conditions/coronavirus-covid-19/ 
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