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Set a positive mood
You may not realise it, but your body 
language is more suggestive than you 
think. Speaking to a person with dementia 
in a loving and caring manner with the help 
of facial expressions and physical touch will 
convey your message more easily.

Don’t treat a person with 
dementia like an infant
Don’t use ‘elderspeak’ when you 
communicate with a person with dementia. 
Instead, keep their attention by limiting 
noises and distractions and use nonverbal 
cues and movements to help them focus.

State your message as 
clearly as possible
When talking to someone with dementia, it’s 
really important to avoid difficult words and 
wordy sentences. Speak slowly, distinctly 
and refrain from changing your tone.

Ask simple and short questions
People with dementia can live in a 
constant state of confusion. Asking 
complicated questions that need more 
than one answer is not an ideal strategy to 
initiate communication with them. Instead, 
focus on short answers that require a 
simple yes or no answer.

Don’t sacrifice your humour
Contrary to popular belief, people 
with dementia don’t lose their social 
skills and humour is a powerful tool for 
communication. 

Be patient
When communicating with someone 
with dementia, being patient is really 
important and can reduce the chance of 
challenging behaviours. A warm smile and 
eye contact can make all the difference 
in communicating effectively because 
feelings can be more powerful than words.

Sequencing activities
People with dementia need the necessary 
space and time to allow them to be 
functional. Instead of giving complicated 
orders, focus on one thing at a time and 
break down bigger activities into simple, 
adaptable steps.

Distract and redirect
Living with dementia can be tough and 
some days are harder than others. If your 
loved one becomes upset, it’s a good 
idea to suggest a walk or a change of 
environment. This will help restore calm.

Be compassionate
Some of the greatest challenges of caring for 
people with dementia are the personality and 
behavioural changes that often come with 
this condition. Being compassionate can be a 
tremendous help under these circumstances.

Remember the good times
Reminiscing the past is an effective 
strategy of communication with people 
who have dementia. Instead of asking 
them short-term memory questions, focus 
on asking them about their distant past.
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10 tips to help you communicate 
with someone with dementia

Communicating with someone who’s living with dementia can be challenging. That’s because 
people with dementia experience memory loss and can find it difficult to express ideas. Here are 
10 tips for success when communicating with someone who has dementia:

Living with a person who has dementia doesn’t have to be 
challenging all the time. At Country Cousins we have developed 
an extensive network of live-in carers, or Cousins as we like to 
call them, many of which have substantial experience working 
with patients with dementia. Contact us today to see how we 
can help you and your loved ones.
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